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Introduction

ING’s Sustainability Direction

There is no denying that one of the biggest challenges for
society is sustainability, in all its forms. Climate change
threatens both the planet and its people. People may
struggle with inequality, poor financial health, and even a
lack of basic human rights.

As the challenges increase, there's a growing sense of
urgency that governments and businesses should step in
and help tackle them. The world has changed, and
banking needs to change with it.

ING aims to put sustainability at the heart of what we do,
defining new ways of doing business where planet and
people are just as important as economic growth. It's
about making progress together, step by step.

ING wants to be a pioneer in defining new ways to do
business. We want to be a banking leader in building a
sustainable future for our company, our customers,
society and the environment. How?

- We focus on climate action:

We lead by example by striving for net zero in our own
operations.

We play our part in the social and low-carbon
transformation that's necessary to achieve a
sustainable future, steering the most carbon-intensive
parts of our portfolio towards reaching net zero by
2050.

- We collaborate: working with clients to achieve their
own sustainability goals, increasing our impact through
partnerships and codlition-building.

- We manage the most relevant environmental and
social risks while fostering the protection of biodiversity
and human rights across all of our relationships.

- We're working to advance financial health and inclusion
for our customers and communities.

- And we empower our employees to contribute to it all.

ING finances today’s society, which means we do also
finance things that aren't green. We want to help clients
transition to a low carbon economy. It's about making
progress together, step-by-step. See
www.ing.com/climate for more on our climate strategy in
action.

ING's Green Bond Framework

To support our sustainability strategy, and to meet green
funding needs; ING issues green bonds, supported by our
Green Bond Framework that aligns with the International
Capital Market Association’s (ICMA) Green Bond Principles
(GBP). Under this framework, ING Group and its
subsidiaries can issue any financial instrument to finance
and refinance assets and projects which contribute to the
UN's Sustainable Development Goals and our own
sustainability strategy.
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ING’s Green Bond Impact Report

ING publishes its impact report of the Eligible Green Loan
portfolio annually.

For Renewable Energy, these impact metrices are
reported:

- Total Installation Capacity;

« Estimated annual avoided emissions in tonnes of CO,
equivalent.

For Green Buildings, these impact metrices are reported:

« Estimated annual energy consumption or energy saving
in kwWh/m?;

« Estimated annual reduced and/or avoided emissions in
tons of CO, equivalent.

The impact calculations has been assessed by external
consultants. For Green Buildings in the Netherlands, CFP
calculated CO, emissions and energy consumption of
80,449 residential buildings and 12,091 commercial
buildings. For German Residential buildings, Drees &
Sommer has calculated the relevant metrices. Lastly,
Guidehouse conducted the analysis for the 215
Renewable Energy Projects. All the impact analysis
conducted by the consultants are consolidated in this
report.

Our Green Bond Impact Report 2022 reflects the impact
reporting requirements per ING’s Green Bond Framework
2022. The Green Bond Framework 2022 has been
externally assessed by ISS ESG. In the Second Party
Opinion (SPO), alignment with the Green Bond Principles
(GBP) has been confirmed as well as additional reviews.
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Share of Total Pro-rata
total ING Share of installed installed GHG
DiBa Green total Green Eligibility capacity of capacity of emissions

Number of  Eligible Covered Senior Bond for Renewable Renewable avoided in
Eligible project loans/  portfolio Bond & Deposit Green Building Energyin Energyin tons of
category addresses  (€mln) Financing'  Financing® Bonds area m? MW MW  CO;/year

(r) (s) (t) ) (v) (w) (x) (x) (x)

Green Residential Buildings

ING Bank NV 80,449 17,361 0.00% 62.81% 100% 12,132,621 n/a n/a 100,337

ING DiBa 25,955 4,062  100.00% 6.55% 100% 3,332,990 n/a n/a 63,198

Green Commercial Buildings

ING Bank NV 12,091 2,928 0.00% 10.58% 100% 3,389,825 n/a n/a 43,205

Renewable Energy 215 5,569 0.00% 20.15% 100% n
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